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PSWG Instructions for logging in the first time: 
 

 
 

1. Click on "Forgot Password 
 

See next page ---> 
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2. Enter your email 
See next page ---> 
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3. Check your email 
 

See next page ---> 
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4. Check your spam folder! When you check your email you will 

find a message from PSWG. Click on this unique link to be 

taken back to the PSWG website. 

 
See next page ---> 
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5. Enter a new password of your choice. 
 

See next page ---> 
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6. You will receive a confirmation. 
 

See next page ---> 
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7. Return to the home page. You have completed this one time 
process. From now on enter your email and password to login. 
 
If you forget your password, please repeat steps 1 through 6.  
We can not tell you what your password is. The software is 
encrypted. No one but you knows your password. 
 
 

 


